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STRATEGIC PARTNER LETTER

Dear Customer:

Effective April 1, 2024, Ibthikar Gulf Trading, is authorized as a non-exclusive distributor/ product
reseller of RPS Manufacturing Solution’s flame-resistant work apparel and impact work glove products,
for the Middle East oil/gas sector. Brands include: CrudeFR and CrudeHands personal protective
equipment.

As a full-line authorized distributor/reseller, they receive factory-direct prices and are approved to
extend all aspects of the RPS program.

Ibthikar is fully trained to demonstrate and support the products listed above and will be your local
liaison for communications to RPS Manufacturing Solutions, in Texas, USA.

Throughout our working relationships, Ibthikar’'s company performance has been extraordinary and we
know you will be well cared for with their product knowledge and customer service. They will continue
to be a RPS distributor/product reseller, unless notified in a separate correspondence. Please contact us
directly at the signature below if you require any future conversations or experience any concerns,
moving forward with genuine product or service.

Best,

Tyneal Buckner, CCO

tbuckner@rps-solutions.com 1.806.441.6325 6104 45 St Ste A, Lubbock, TX 79407
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